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Meeting the Mission  
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2010 was a good year with our mission of ñwilling workers employed and com-

munity resources maximizedò being realized on many levels.  This is the publi-

cation in which we talk about ñthe numbersò and we are proud of them. 

Numbers measure our work. The ñunits of serviceò measure helps us to be 

transparent in our reporting and to highlight that willing workers will come back 

for more when the services meet their needs and help them move toward em-

ployment.  We served 865 unique individuals in 2010.  Later in this report is the 

ñunits of serviceò tally of 6,479.  While it is true that some folks interacted with 

Goodwill just once, these numbers mean that by simple average, each individual 

voluntarily sought service 6 times.  With the exception of our work at the Day 

Reporting Center, all of the people we serve come to us without any mandate -- 

or incentive beyond wanting a job ï to do so.  That speaks volumes about the 

quality of the service people receive from the Goodwill employment services 

staff. 

As to community resources being maximized, the community provided over 2 

million pounds of material for Goodwill to make the most of by processing for 

sale or recycling.  Our retail and operations staff met the challenge in a big way. 

Goodwill thanks the Board of Directors for their vision and guidance and the 

people in the communities we serve for their continued support. 

Joanne Pickrel, CEO 

Goodwill Industries Serving Southeast  

Nebraska 
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Job Connection  

Goodwillôs mission and services were 
more relevant than ever in 2010 for the 
Lincoln community. Our focus, helping 
people to find self-sufficiency through 
work, helped more than 5,000 people in 
our community obtain employment or 
prepare themselves for work. Job Con-
nection services were still thriving, even 
with the slow up turn of the economy. 
 
Goodwillôs Job Connection services are 
free for everyone. The computer lab  
offers 12 desktop computers, Microsoft Office software, Internet, and  
one-on-one assistance from trained staff.  
 
Individuals are welcome to visit Job Connection for help with applying for jobs 
online, writing a résum®, or to use the computersô tutorials to gain experience 
and knowledge about the software programs. 
 
The computer lab is open Monday thru Friday, 8:30 a.m.-4:00 p.m. and is  
located at 1010 N Street inside Work Force Development One Stop Career  
Center.  

           

 

Thanks to all of our 
supporters,  

  Job Connection 
was able to provide 

over 5,000  
units of service in 

2010.  
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Programs  

In 2010, our programs have helped hun-

dreds of people who face barriers to employ-

ment gain and enhance their workplace 

skills as well as skills that pertain to every-

day life.  

Our CARF accredited Retail Organizational 

Employment  program (ROE) is available for 

anyone with a documented disability that is interested in working in retail. Par-

ticipants receive retail training and additional supports.  These supports include 

meetings where the participant can invite their support team (family member, 

guardian, caseworker or advocate) to take part.  In addition to their support 

team, Goodwill supervisors, the assigned employment specialist and the partici-

pant evaluate, discuss, and set new goals for the next evaluation period.  The 

empowerment that is derived from the entire support system fosters the partici-

pantôs success as well as their personal expectations and employment goals. 

This program is filled to capacity and there continues to be a wait-list.   

The Day Reporting Center program, which is also CARF accredited, aims to 

assist individuals who are currently on probation or parole.  Participants are re-

ferred to our employment services program for workplace skills training, life 

skills training, and assistance in their job search. The training that Goodwill pro-

vides insures that participants are given the tools to transition into and retain full-

time employment.   

Our New Americans Employment Resources  program provides support to lo-

cal immigrants and refugees who are seeking employment opportunities. These 

individuals are willing, able, and often highly skilled workers who face obstacles 

in finding appropriate employment due to language and cultural barriers. Ser-

vices available to immigrants and refugees include: assisted job search, volun-

teer/ work experience, and work services.  

Every year, Goodwill seeks out new ways in which our programs can better 

serve those who face various barriers to employment and will continue to serve 

those who have a willingness to work.  
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Out of Town Donation Drives  

Throughout the year, Goodwill hosted several donation drives in surrounding 

towns including Beatrice, Wahoo, Seward, Waverly, and Crete.  With help from 

area businesses in these communities Goodwill was able to set up pickup sites 

where people could take their donations.  

Communities, organizations,  neighborhood associations, or companies who are 

interested in hosting their own donation drive can contact Goodwill at           

(402) 438-2022 for more information.  

After totaling the donations 

received from each of these 

out of town drives for the 

year,  

Goodwill        

collected an    

astonishing 

55,200 pounds 

of donations!   

We want to thank all 

the communities 

who participated in 

these drives and 

continue to support 

our mission!  
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Volunteers  

Goodwill partnered with several organizations in the Lincoln area in 2010 to offer 
volunteer opportunities to individuals as well as student and youth groups. 600 
hours were completed through group projects and by individuals who had a gen-
eral interest. Each of these volunteer groups made a difference at all of our 
Goodwill locations by participating in projects like pulling weeds, cleaning the 
grounds, painting donation areas, and collecting donations from the surrounding 
neighborhoods. We are very thankful to have the opportunity to work with local 
organizations and individuals annually.  

Goodwill works with individuals who are required to complete community service 
hours through programs such as Community Corrections, Juvenile and Adult Di-
version, and ResCare. We worked with students of the Lincoln Public School 
System and area Universities who needed to complete hours in order to gradu-
ate or pass a course. Due to our partnerships with these organizations, volun-
teers were able to complete over 13,000 hours of service.  

Goodwill sends many thanks to the community 
groups and individuals who volunteered nearly 
14,000 hours in 2010.  

If you are interested in volunteering, please contact Aubry Worrall at           
(402) 438-2022.  


